
Marketing Updates
Open Enrollment efforts through Jan 4, 2023



• Overall users up 20%  
• New users up by 23%  
• Total pageviews up by 3%  

• Returning Customers: 107% increase  
• Get Financial Hel: 108% increase  

Homepage Traffic



• Nov 1
• Nov 22
• Dec 6
• Dec 13
• Dec 15

• Dec 21
• Jan 4
• Jan 10
• Jan 15

Email schedule for customers:



Email Marketing

o FA - 54%, 56%, 52%, 51%

o NFA - 57%, 52%, 54%, 52%

o HIAE - phase 1 51%, 51%, 49% 46%

o Lapsed - 51%, 50%

o AABNE - 51%, 50%, 47%, 44%

o Submitted but canceled - 55%

o Loss of issuer - 56%, 57%, 56%, 52% 



•7,153 scheduled appointments (or “appointments offered”)
•4,217 scheduled appointments

• 5,056 completed appointments
•4,200 completed appointments

• 4,192 QHP enrollments; 873 Medicaid enrollments; 81 CHP+ enrollments
•2,163 QHP; 884 Medicaid; 139 CHP+



Paid Advertising Examples – Spanish/Bilingual Campaign

Entravision email campaign: 
And here are some examples of digital 
and social media ads



Paid Advertising – English 
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